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PAYMENT PROCEDURE

On the Stellantis application

After having entered the data about the automatic

Q 9 0 ° transmission into the application, you are provided with a
Vehicle information Description Products Confirmation Summary of the information and an |n|‘t|a| quo‘te

Car information . . .
ﬂ S estimate. Once confirmed, the request will be analysed by

one of our specialists, who will get back to you by email
within 48 hours with a validated price offer.

Based on the information you have entered, the gearbox you need is as follows

AMB6-II - 20GZ09 - 9821060380 Repair type

Subtotal (ex VAT) XXKX €
« This product is guaranteed
Shipping (ex VAT) XXXX € for one year.
Total (ex.VAT) XXXX € « Upon receipt of your
Recommended public price:XXXX€ HTVA carcass, your product will be

retumned to you repaired
within 5 to 10 days.

A specialist will analyse your request within 24/48 hours and come back to you with a validated price proposal

When the final quote is established, you are notified by email and you can go to the application in order to
process the payment, which will confirm the order.

POWERED Firstly, go to the "My account" tab by clicking on

e e "My profile”, where you can find a summary of your

O CONTO information.

° My informations

°Myaddress

© o In the "My orders" tab, you will find the quote(s) for
e o 1280 the current repair requests.

Order date : 02-12-2021

Your order will be changed to the status "Diagnosis
approved and awaiting payment" and the "PAY
@ owmomn  ORDER" button will appear. Click here in order to start
the payment process.

Once you have clicked on "PAY ORDER", you will be redirected to the page below, where we ask that you first
complete the following 4 steps:

e :
Ci 3
-ase number: REP21000627 ] iy |
- N ! !
We ask you to confirm the order summary one final 1 D——— o
1 Shipping (ex VAT) XXXX € HTVA |
time. -1Il - 20GE18 - 9809761580 Repair type U ol exvan xoooxeHTva |
COMPLETE REPAIR : Tax XXXE |
+ This product s guaranteed for | xoxe |
I

oneyer

» Upon receipt of your carcass,
The final price to pay is as summarised in the basket: pupeibeune LSS S S SSSsss s 4
days.

VAT is (automatically) only added if you are located in [ com |
Belgium. e
If you are located in another country, the final amount Stipping method

to pay is exclusive of VAT.

Payme
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The next step is to fill in your invoicing address
and the delivery address.

By clicking on the blue link underneath the drop-down
menu, you will be taken to the following window to fill
in all of the required information.

ADD PROFILE

¥ Biling
Bolgium <]

We will then ask you to confirm the delivery
method.

The final step is to process the payment: to do this,
you will be asked to click on the "PAY ORDER"
button, which will redirect you to the Ingénico
secure payment platform, where several payment
methods are available.

On the Ingénico payment platform

Case number: REP21000627

&y basket

° Order resume Subtotal (ex VAT) Y000 € HTVA
Shipping (ex VAT) XXKK € HTVA
Address Total (ex VAT) XX € HTVA
Tex xooce
Billing Address
l _Select - 5 ] Total XXXKE
Jerpme—

Shipping Address

) Please ensure that you do not mix up the invoicing and
‘ delivery addresses, in order to avoid any logistical problems.

Case number: REP21000627

B 1y basket
° Order resume Subtotal (ex.VAT) X0 € HTVA
Shipping (ex VAT) X0 € HTVA
xxx
° Address Total (ex VAT) 0000 € HTVA
Tax e
Shipping method Total Xx€E

@ TNTExpress shipment 48H : 150 €

° Payment
Case number: REP21000627
o My basket
° CTr T | Sublotal (X VAT) 0000 HTVA |
| Shipping (ex VAT) XXXX € HTVA |
1 1
° Address | Tota (exVAT) 0 EHTVA |
] Tax XXX € ]
I I
Shipping method | Total XHXXE
I
,,,,,,,,,,,,, J
Payment
As soon as you click on the "pay my order” button, you will be redirected to our payment platiorm, Th e TOTAL
where you can select the desired payment method: Visa, Mastercard, Maestro, Bancontact or - -
S price listed
Please note that when paying by bank transfer, a processing time of up to two working days is here m ust be
required.
Once the payment has been made, you will be redirected o your customer account p a | d
PAY MY ORDER

You will be automatically redirected to this page:

xox EUR
VISA vis: E] e =°  Bancontact
Maestro Qreske] Virement bancaire ©_*==1] Virement bancaire
pe Virement bancaire (§tward virement bancaire
D amul

S
ingeico

At the top right, a reminder of the amount to pay
and the order reference.

Please stick to this amount - there is no need to add
VAT. This will be done automatically if required in the
summary of your basket.

Here, you can choose your preferred payment
method: by card (Visa, Mastercard, Bancontact,
Maestro) or by bank transfer.
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XX XX EUR
By choosing one of the following 4 options, you VISA v o _
will be redirected to a card payment window.
p y u Maestro Obﬁﬁ?a’fv'e‘ Bank transfer Bank transfer
Bank transfer a:‘(d'(;l Bank transfer
The information to fill in is the same for all 4 of
these payment methods:
@ cancel
« Card holder name % pe—
+ Card number e
« Expiry date
« CVC — card verification code (except for Bancontact)
VISA X XXX EUR XXXX EUR
pavwm: VISA pavwrn: [
Card holder name Card holder name
Card number Card number
o cvc Can | actually pay with my Maestro card? o b )
o rI— T
Expiry date — S e - CVC Expiry date

Whatis this?

Yes, | confirm my payment

Yes,  confirm my payment

O sk Q concel

XX XX EUR XX X X EUR
Bancontact mastercard
Pavwm: = pavwrn: BN
Card holder name weecsons - Card holder name
Card number Card number
Can | pay online with m Cash card? o ” / VV = = CcvcC
Expiry date Expiry date v .

Yes, | confirm my payment

Yes, | confirm my payment

O sk | © conce

Payment processed by
ingenico
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X XXX EUR
By choosing one of the following 4 options, you will VISA vis Masterars = ancomact
be redirected to a bank transfer payment window. , ——
- Maestro aire| Bank transfer O vev| Banktransfer
r‘ Bank transfer 6@.‘.«‘, Bank transfer
@ cancel
Please ensure that you select the icon representing % ingenica
the country from which you are making the
transfer.
virement overschrijving bonifico
bancaire virement ancario
FRANCE BELGIUM ITALY
o x [ You will be redirected to the following page, where

we will ask you to enter your email address, to
which a summary of the information to be provided
during the transfer will be sent.

Please confirm your order by clicking on the “Yes, | confirm my payment” button. All details on the bank transfer will

be displayed on the next page

S p—)

* Mandatory fields

Yes,  confirm my payment

Once you have clicked on the "confirm payment"
button, you will be redirected to a page providing
you with the information for the transfer.

Account number

[xxxx ]
Please use the details of the reference starting s Bank name
| with "RF.. ... .... ." in order to enable us to | oo | IBAN b
- reconcile this payment correctly. - [xxxx \ number
; BIC code
[ xxxx
*If you are located in Belgium: VAT is included in the final b Transfer reference
amount
*If you are located outside of Belgium: there is no VAT (tax) to
be added =

Please note that once the transfer has been made, it
may take up to 2 working days to process oty
before it is validated in your Servicebox account.



