
1

2

3

AT6-3 - 20GE19 

1

xxx

xxx

xxxx

xxxx

xxxx

xxx

XXXX

xxxx
xxxx

xxxx

xxxx

After having entered the data about the automatic 
transmission into the application, you are provided with a 
summary of the information and an initial quote 
estimate. Once confirmed, the request will be analysed by 
one of our specialists, who will get back to you by email 
within 48 hours with a validated price offer.  

When the final quote is established, you are notified by email and you can go to the application in order to 
process the payment, which will confirm the order.    

Once you have clicked on "PAY ORDER", you will be redirected to the page below, where we ask that you first 
complete the following 4 steps: 

     Firstly, go to the "My account" tab by clicking on 
"My profile", where you can find a summary of your 
information.

     In the "My orders" tab, you will find the quote(s) for 
the current repair requests.

     Your order will be changed to the status "Diagnosis 
approved and awaiting payment" and the "PAY 
ORDER" button will appear. Click here in order to start 
the payment process. 

     We ask you to confirm the order summary one final 
time.

PAYMENT PROCEDURE

On the Stellantis application

The final price to pay is as summarised in the basket: 

VAT is (automatically) only added if you are located in 
Belgium. 
If you are located in another country, the final amount 
to pay is exclusive of VAT. 
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On the Ingénico payment platform

      The next step is to fill in your invoicing address 
and the delivery address. 

    We will then ask you to confirm the delivery 
method.

By clicking on the blue link underneath the drop-down 
menu, you will be taken to the following window to fill 
in all of the required information.

Please ensure that you do not mix up the invoicing and 
delivery addresses, in order to avoid any logistical problems.

      The final step is to process the payment: to do this, 
you will be asked to click on the "PAY ORDER" 
button, which will redirect you to the Ingénico 
secure payment platform, where several payment 
methods are available.  

At the top right, a reminder of the amount to pay 
and the order reference.
 

Please stick to this amount – there is no need to add 
VAT. This will be done automatically if required in the 
summary of your basket.

Here, you can choose your preferred payment 
method: by card (Visa, Mastercard, Bancontact, 
Maestro) or by bank transfer. 

The TOTAL 
price listed 
here must be 
paid

You will be automatically redirected to this page: 

xxx



By choosing one of the following 4 options, you 
will be redirected to a card payment window. 

The information to fill in is the same for all 4 of 
these payment methods: 

 • Card holder name
 • Card number
 • Expiry date
 • CVC – card verification code (except for Bancontact)

 

CARD PAYMENT

Card holder name

Card number

CVC

Expiry date

Card holder name

Card number

CVC

Expiry date

Card holder name

Card number

Expiry date

Card holder name

Card number

CVC Expiry date



* 

By choosing one of the following 4 options, you will 
be redirected to a bank transfer payment window. 

You will be redirected to the following page, where 
we will ask you to enter your email address, to 
which a summary of the information to be provided 
during the transfer will be sent.

Once you have clicked on the "confirm payment" 
button, you will be redirected to a page providing 
you with the information for the transfer.

*If you are located in Belgium: VAT is included in the final 
amount
*If you are located outside of Belgium: there is no VAT (tax) to 
be added 

Please note that once the transfer has been made, it 
may take up to 2 working days to process 
before it is validated in your Servicebox account.

Please use the details of the reference starting 
with "RF.. … …. ." in order to enable us to 

reconcile this payment correctly.

Please ensure that you select the icon representing 
the country from which you are making the 

transfer.

FRANCE BELGIUM GERMANY        ITALY

PAYMENT BY BANK TRANSFER

Account number

Bank name

IBAN number

BIC code

Transfer reference


